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BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

In the Matter of: _
Valley Falls, RI Station Docket No. A2011-18
Cumberland, Rl 02864-9991 :
(Derrick Watson, Petitioner)

UNITED STATES POSTAL SERVICE RESPONSE TO ORDER NO. 783
(August 2, 2011)

On July 29, 2011, the Commission issued Order No. 783, requesting, at
page 3, that the Postal Service file no later than August 2, 2011, "an unredacted
copy of the following pages of the Administrative Record showing the number of
Post Office Box customers served by the Valley Falls Station: Iltem No. 2 at 1
through 3; Item No. 3 at 1, 2, and 5; Item No. 15 at 1 and the unnumbered item
(following Item No. 16) at 1 (at page 42 of the Administrative Record).”

This filing responds to that directive. Attached please find revised
versions of the redactions of the first seven of the eight pages of the
Administrative Record listed on page 3 of Order No. 783. The redactions on the
eighth attached page (the unnumbered item (following Item No. 16) at 1 (at page
42 of the Administrative Record)) remain unchanged, because the redacted
numbers in “ltem 2 page 2” do not concern the number of Post Office Box
customers served by the Valley Falls Station, rather they concern the total

number of Post Office Boxes at the Valley Falls Station.



475 L’Enfant Plaza, S.W.
Washington, D.C. 20260-1137
(202) 268-7820; Fax -5628
August 2, 2011

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business
Corporate and Postal Business Law Section

Christopher C. Meyerson
Attorney



UNITED STATES WA

DOCKETNG
POSTAL SERVICE BOAET-NO.
ITEM NO. g
. rare ] ~
June 26, 2009

John W. (Mike) Powers lil
DISTRICT MANAGER
CUSTOMER SERVICE AND SALES

SUBJECT: AUTHORITY TO CONDUCT INVESTIGATION

| request your authorization to investigate a possible change in postal services for the following office in
the 1% and 2™ Congressional District.

Post Office Name: Valley Falls Finance Station, Rl
ZIP+4 Code: 02864-9997

EAS Level. 24

Finance Number: -

County: Providence

Number of Customers.

. Post Office Box 168~
General Delivery 0
Ruyral Route (RR) 0
Highway Contract Route (HCR) 0
Intermediate RR 0
Intermediate HCR 0
City Delivery Q0
Total Customers A8




DOCKET NO. _m?;{(a 4

TEMNO

UNITED STATES Station and B#fiich Optimizaffon—
ron! 2 Concept Briefing Sheet

. Usa this form to pravide additional information for the Disconlinuance Study authorized by the District Manager. In the Proposed Concopt
Narrative Section provide a narrative that outiines the key reasons [or the study. Examples for completing the *Proposed Concap! Namalive”
section of the form &re attached for the following station/branch lypes: retail only; retall and PO Box; Retall, PO Box and Dalivery, The examples
are meanl o serve as 2 guide for the type of Informatlon necessary and should be revised by you to describe your concept.

il a decision is made lo remove a station/branch from the study process, this briefing sheet i required with an explanation of the factors that lod
to ha!l removal

This briefing shaet should be attached tu the District Manager authorizatlon to study memo along with a ROAM man

This Briefing sheet requires the signature of the Dislrict Manager and the concurrence of the Area Vice President.

FORM: Facility Profile | |
Station/BrancH Name

_Pawtucket-Valley Falls
Current Facility Use (Check all that apply)

[ Retall PJPOBox []Delivery []BMEU []DDU

' 09 Walk in Revenue

of PO Boxes Number of PO Boxes Rented Jerco .

arnad LDC 45 Hrs. (Receni completed full quartar)

CSSOM Actual LDC 45 Hrs (Recent completed full quarter)

. nosed Concept Narrative Facility Profile

The SENE District is proposing to close Valley Falls Station and mgye the PO Box section to the
Cumberland Branch of the Pawtucket Post Office which is located-ZT60' miles away. This is a retail unit

only. There are currently O Boxes l'cnte,d_ at Valley Falls Station that can
be relocuted at the Cumbel®nd Branch while maintaining their current address and size.

compared to SPLY while total transactions are dowr
employees utilizing the CSAW report,

Currently Walk in Revenue is dow
Furthermore, the station only eams

The current lease will expire on April 30, 2013. The combined savings for leasing the property are
with additional savings for other expenses such as contract clcamng,, Snow :cmuv.tl and local

travel. Work hour savings equate to ﬁhours per year for the station. [ e expends

an extra[jrours for inter-station runs raising the total salary reduction t

Date

“Area Vice President ‘Concurrence ) Date



DOCKET NO _QQM_-
ITEM NO . (Jn—

PAGE
Station and Branch Optimization

a UNITED STATES
POSTAL SERVICE v
e Concept Briefing Sheet
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Rayenie o
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ZIP CODE: rgw_ SOCKET NO. 02864

ITEM NO: ITEM NO,

T
PAGE: r— i —
®

Classified Station/Branch or Community Post Office Discontinuance Checklist

Proposed Discontinuance Facility Information

District Name: ~_SE New England

District Contact:  Steven M Sondler Telephone Number: 401-276-6929

Office Name: Valley Falls

State: RI ZIP Code: 02864-9991
County: Providence Congressional District: 01

Date Office [ 11972 |

Established: | EAS Postmaster Level: EAS-24

Reason for Discontinuance (i.e., Operational Efficiencies, Reduced Workload, Proximity of Neighboring

. Retail Units; ‘

6.1% reduction in customer visits and 9.5% reduction in revenue
Is facility owned 4 Yes er No When
does the lease or contract expire? April 2013

[s there a termination clause? & Yes xr No

If no, What are lease termination plans? I
How many customers are affected:

Post Office box customers: 67 15D

General Delivery: 0

Rural Route: 0
Highway Contract Route
(HCR):

City Route:

g Intermediate Rural:

Cc |o o |©

\
. Intermediate HCR:

Total number of customers: 467 \5D
Window Service 09:00 AM-12:00 PM, 02:00
Hours: M-F: PM-05:00 PM Sat; 09:00 AM-12:00 PM




Lobby
Hours: M-F: 07:00 AM-05:00 PM Sat: 07:00 AM-01:00 PM

Retail Customer Data:

coocevin. . ORELY
What is the Post Office Box Fee Group for this location? Group 3 TEM NO i, .

~
- - . ACE . A
How many Post Office Boxes are at this location? _

How many Post Office Boxes are rented at this Iocation% ‘59
Move to Cumberland Branch and keep current
What are the plans for the Post Office Box customers? PO Box #
Does the Office have ~
an APC? Yes XX No

If yes, what are the plans for APC? r
Total Window Staffing (Earned/Actual Staffing Graph, October/March of most current FY): (attach &~
documentation)

Average WTIL (12 month data); # of WTIL over 5 minutes: (attach documentation) N/A not a2 mystery
shop office
TS =]

L r

CSM Trend Data (Last 4 quarter trends): (attach documentation)

CSMdata is only for three digit area 028 trend for last four quarters is ;I

Lel |
WIR for the last three fiscal years were:

s [N - -

Total Operating Expensés for last 1Z-mont
(ADM):
Average Daily Retail Transactions (12-month data):
(Total Trapsactions divided by number of retail
business days)

(Source: Monthly, Yearly RDM FLASH)

Total Retail Transactions for current fiscal year
and same period last year (RDM FLASH)

Retail Transaction Trends for last three fiscal years (RDM FLASH):
FY 09
FY 08

FY 07




What is the Post Office Box Fee Group for this location? ~ Group 3 DOCKET NO. 0AF6Y

How many Post Office Boxes are at this location? - T,THNO N
. . How many Post Office Boxes are rented at this location? 569

How many Post Office Boxes are available to rent? -

Does the Office have an APC? g Yes XX r No

Is there sufficient customer and employee parking? XX > Yes ke No

If not, please explain what provisions will be made for customers and/or employees?

-

Lo s of

Average WTIL (12 month
data): (attach # of Retail
documentation) - Workstations: 3

CSM Trend Data (Last 4 quarter trends): (attach documentation)

Lel | 2

. Estimated Window Staffing if Proposal is implemented (impacted office and gaining office). Use
Earned/Actyal Staffing Graph for Oct/Mar of most current fiscal year (attach documentation)

=l
Ki —"-l--I Current Staffing

Does facility have physical capacity for both retail and delivery to absorb workload? Include narrative 10
explain proposed changes

.. =
K i3

Nearest Post Office, Station, Branch or CPU (if different from above)

Name, State & ZIP; : EAS Level: Miles away:
Window Service

Hours: M-F No Hours Entered Sat  No Hours Entered
Lobby Hours: M-F No Hours Entered Sat  No Hours Entered

. Number of PO boxes Available?




|
ZIP CODE: _02864
. ITEMNO: ___
PAGE: ___
U. S. Postal Service 1. Date Prepared
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL 10/22/09
Fact Sheet :
2. Post Office Name Valley Falls Station 3. State and ZIP + 4 Code 02864-9991
Valley Falls RI - 02864-9991
4, District 5. County 6. Congressional District
SE New England Providence 01
7. Reason for Proposal to 8. Post Office Emergency 9. Proposed Permanent Altemate
Discontinue Suspended (Reason and Date) | Service
Due to declining revenue and | N/A Cumberland Branch
customer transactions 2055 Diamond Hill Road
Cumberland, TI 02864-9998
10. : Staffing 11. Hours of Service
P g a, Time M-F Sat, Lonc:m
a. PM Occupied PM Vacancy Reason & hours per
Date: ween
f™ (‘ & 9:00-12:00 2:00 | 9:00-12:00 33
b. oiC Career Noncareer
- 5:00
¢. Curren! PM Position Level EAS- Downgraded from b. Lobby Time M-F Sat.
EAS-
d. No. of Clerks No. of Career 1 No. of Noncareer 7:00 - 5:00 7:00 1:00 36
e. No. of Others  No. of Career  No. of Noncareer
12. Number of Customers Served 13. Daily Volume (Pieces)
. a. General Defivery 0 Types of Mail Received Dispatched
b. P. 0. Box 163 a. Letters
c. City Delivery 0 b. Newspapers
d. Rural Delivery/intermediate Rural | 0 ¢c. Parcels
Delivery
@, Highway Contract 0 d. Other
Route/Intermediate HCR '
f. Total 163 e. Total
g. No. Receiving Duplicate Service 0 f. No. of Postage Meters
h. Average No. Daily Transactions g. No. of Permits
14. a. Revenue ae e minimum PM Basic Sala
Finances
FY 09
FY 08
FY 07
15a. Quarters -
G - oY
Postal Owned XX  Leased (expiration April 2407)  Annual Lease $ 30,201.00

i £ . e
30 Day cancellation clause? Yes XX @ Evicted? Yes No (If Yes, must vacate by).

(Date)

C £ i o
Located in: XX Business Home Other Suitable altemate quarters available? Yes

~
No

15b. Explain:
. | All postal operations to Include PO boxes will be moved to the Cumberland Branch located 3.1 miles from the




vookerno, 028t
ITEM NO. . .

- |
12/18/2009 PAGE A

Memo to Docket #02864, Valley Falls RI, Classified Station

Teri,

The answers to your question are below in red, | have also attached the three letters | am
sending out. Please feel free to contact me if you have any other questions or concerns.

Information has been ypdated on all documents within the Docket,

I have the following questions for you:

Item: 3 page 4.
Lists the clerks salary as § , on item #20 pg 5 it lists the salary as

, , depending on the salary that will change the benefit amounts. Which
amount would be correct? Please utilize salary of $40,558.00.

The total numbers of P O Boxes are listed asjjjjj  show in AMS delivery
statistics that the total is-, which is it?

Item 2 page 2:
Also it was indicated that there was an inter-station run.

Fﬁours, what would that equate to as far as costs? That should be included in
the total savings.

In evaluating the questionnaires: )

The following items need addressed, I would suggest sending those customers an
additional letter:

I will need you to fax or scan me a copy of the letters, so they can be included in the
final Docket.

Most of the questionnaires addressed traffic issues with the Cumberland Office, also
their were several that addresses parking issues, that was not addressed in the
responses, is there adequate parking, do other businesses use the lot for parking,
such as the bakery next door, that was mentioned several times also.

The current customer parking lot at the Cumberland Branch 02884 is available just for Postal
customers as this is a stand alone facility. There is currently thirteen marked parking spaces to
include one space designated for handicap parking. The parking lot is designated with one way
travel configuration. One lane o enter the facility with and a separate lane to exit. The exit lane
has sufficient space to allow for a left travel lane 1o access a snorkel box, a middle travel lane to
exit the lot and a right lane that is sufficient to safely park four additional vehicles. A curb
separates the Postal Service's parking lot from the adjacent bank’s parking lot,





